
 
 
PRODUCT GUARANTEES 2015 
 

Window Items PVCu 10 Years     5 Years       3 Years      2 Years      1 Year 

PVCu Profile all colours      
 

PVCu Window Furniture 
Construction 

            
 

PVCu Window Furniture Surface 
Finish 

     
 

Sealed Units inc Triple Glazed & 
Decorative 

     
 

Night Vents      
 

PVCu Window Hinges, Espags, 
Shootbolts & Keeps 

                  
 

Monkey Tail Espag Handles      
 

Door Items PVCu 10 Years     5 Years       3 Years      2 Years      1 Year 

PVCu Profile all colours      
 

PVCu Door Furniture Construction             
 

PVCu Door Furniture Surface 
Finish 

     
 

Infill Panel Moulded & Flat      
 

Locks for PVCu Resi & Stable              
 

Lock Cylinder              
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Inline Patio Construction      
 

Bifold Furniture Construction      
 

Bifold Furniture Surface Finish      
 

Aluminium Low Threshold      
 

Cat Flap      
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Composite Doors 10 Years     5 Years       3 Years      2 Years      1 Year 

Door Slabs             
 

Standard paint finishes                   
 

Stained Finish            
 

GRP self coloured              
 

Timber Frame (on condition that 
the frame has been properly 
protected i.e Painted) 

           
 

PVCu frame             
 

Double & triple glazed unit (NB 
sealed unit failure only) 

     
 

Adhesion of resin             
 

Colour fastness of resin             
 

Argon retention              
 

All weather seals including door 
bottom 

           
 

Water ingress – Sill, threshold, 
glazing, letterplate, eye viewer 

          
 

Stainless Steel Bars      
 

Gold & Chrome Levers               
 

White, Black & Silver Levers                     
 

Letterplates (Finish)             
 

Multi-Point Lock      
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Deadlock      
 

Night Latch                
 

Security Bolt              
 

Door Knocker (Finish)                 
 

Hinges 
 

             
 

 

Cylinder               
 

SBD Cylinder              
 

Stainless Steel Numerals (Finish)      
 

Non-Stainless Numerals (Finish)              
 

Security Cowl (Finish)      
 

Weather Bar (Finish)             
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Window Items Aluminium 10 Years     5 Years       3 Years      2 Years      1 Year 

Aluminium Profile all colours      
 

Aluminium Window Furniture 
Construction 

            
 

Aluminium Window Furniture 
Surface Finish 

     
 

Sealed Units inc Triple Glazed & 
Decorative 

     
 

Night Vents      
 

Aluminium Window Hinges, 
Espags, Shootbolts & Keeps 

     
 

  

Door Items Aluminium 10 Years     5 Years       3 Years      2 Years      1 Year 

Aluminium Profile all colours      
 

Aluminium Door Furniture 
Construction 

             
 

Aluminium Door Furniture Surface 
Finish 

     
 

Infill Panel Flat      
 

Night Vents      
 

Locks for Aluminium Resi Doors             
 

Aluminium Door Commercial 
Furniture 

            
 

Lock Cylinder      
 

Sealed Units inc Triple Glazed & 
Decorative 

     
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Aluminium Inline Patio 
Construction 

     
 

Aluminium Bifold Furniture 
Construction 

           
 

Aluminium Bifold Furniture Surface 
Finish 

     
 

Aluminium Low Threshold      
 

Cat Flap      
 

 
 
 


